











13.11. Severability. If any part of this Agreement is held to be unenforceable
or invalid in any respect under law or regulation, such unenforceability
or invalidity will affect only the portion of the Agreement which is
unenforceable or invalid. In all other respects this Agreement will stand
as if the invalid provision had not been a part thereof, and the remainder
of the Agreement remains in full force and effect, unless removal of that
provision results in a material change to this Agreement. In such a case,
the Parties shall negotiate in good faith to replace the unenforceable
language with language that reflects the intent of the Parties as closely as
possible. If replacement language cannot be agreed upon, either Party
may request dispute resolution pursuant to Section 12.

13.12. Assignment. This Agreement will be binding upon, and inure to the
benefit of, the Parties hereto and their respective successors and
permitted assigns. Any assignment or transfer (whether by operation of
law or otherwise) by either Party of any right, obligation, or duty, in
whole or in part, or of any interest, without the written consent of the
other Party will be void ab initio, provided however that consent will not
be unreasonably withheld, conditioned or delayed. Consent is not
required if assignment is to a corporate affiliate or an entity under
common control or an entity acquiring all or substantially all of its assets
or equity, whether by sale, merger, consolidation or otherwise or in
connection with a financing transaction.

13.13. Cooperation. The Parties will cooperate with one another in the
resolution of issues with the retail provider and Northeast.

14, Interconnection

14.1. The Parties shall make available to each other Interconnection Facilities
for the reciprocal exchange of Traffic. For Interconnection under 251(a)
of the Act the following terms apply:

14.2. Direct Interconnection using Two-way Facility.

14.2.1. The parties may agree to use a two-way Interconnection Facility
subject to the following terms.

14.2.2. For direct interconnection, the Parties will establish the POI at the
Northeast exchange boundary or at any mutually agreed to
technically feasible point on the Northeast’s network. Each Party
will be responsible for engineering and maintaining its network on
its side of the POL

14.2.3. Sprint may provide the two-way Interconnection Facility via lease
of meet-point circuits between Northeast and a third party, lease of
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Northeast facilities, lease of third-party facilities, or use of its own
facilities.

14.2.4. Each party will deliver its Traffic to the POIL.

14.2.5. Regardless of how the two-way Interconnection Facilities are
provisioned (e.g., owned, leased or obtained pursuant to tariff, etc.)
each Party is individually responsible to provide facilities to the
POI that are necessary for routing, transporting, measuring, and
billing Traffic from the other Party’s network and for delivering
Traffic to the other Party’s network in a mutually acceptable
format and in a manner that neither destroys nor degrades the
normal quality of service.

14.3. Indirect Interconnection

14.3.1. The Parties may agree to exchange Telecommunications Traffic
indirectly through one or more third-party networks (“Transiting
Carrier”). In an indirect interconnection arrangement there is no
POI directly linking the two parties’ networks. The interconnection
point in this arrangement will be the AT&T tandem in Green Bay
(GNBYWIO161T) or any other mutually agreed third party
network provided such interconnection point does not increase a
Party’s costs to deliver its Traffic to the other Party.

14.3.2. Each Party is responsible for the transport of originating calls from
its network to the Transiting Carrier and for the payment of any
transit charges assessed by the Transiting Carrier for that Party’s
originated Traffic.

14.3.3. Telecommunications Traffic to or from Sprint under its wholesale
business arrangement is not considered transit traffic under this
Agreement.

14.4. Technical Requirements for Interconnection

14.4.1. The Parties agree to utilize SS7 Common Channel Signaling
(“CCS”) between their respective networks. Both Parties will
provide CCS connectivity in accordance with accepted industry
practice and standard technical specifications. For all Traffic
exchanged, the Parties agree to cooperate with one another on the
exchange of all appropriate unaltered CCS messages for call set-
up, including without limitation ISDN User Part (“ISUP”) and
Transaction Capability User Part (“TCAP”) messages to facilitate
interoperability of CCS-based features and functions between their
respective networks, including CLASS features and functions. All
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CCS signaling parameters, including, but not limited to the
originating end user telephone number, will be provided by each
Party in conjunction with all Traffic it exchanges to the extent
required by industry standards. Each Party will transmit calling
party number (CPN) as required by FCC rules (47 C.F.R.
64.1601).

14.4.2. Neither Party shall use any Interconnection, function, facility,
product, network element or service provided under this
Agreement or any other service related thereto or used in
combination therewith in any manner that interferes with or
impairs service over the interconnection facility of either Party, its
affiliated companies or other connecting telecommunications
carriers, prevents the other Party from using its
Telecommunications Services, impairs the quality or privacy of
Telecommunications Services, to either Party’s End users, causes
hazards to either Party’s personnel or the public, damage to either
Party’s or connecting carrier’s facilities or equipment, including
any malfunction of ordering or billing systems or equipment.
Upon such occurrence, either Party may discontinue or refuse
service for so long as the other Party is in violation of this Section.
The affected Party performing the discontinuance or refusal of
service shall use commercially reasonable efforts to notify the
other Party’s network operations center of such violation prior to
or within thirty (30) minutes of taking such action and the Parties
shall work together to verify and take corrective action.

14.4.3. Either Party may use protective network traffic management
controls when required to protect the public switched network
from congestion due to facility failures, switch congestion or
failure or focused overload. Sprint and Northeast shall immediately
notify each other of any protective control action planned or
executed.

14.4.4. The Parties shall provide each other with a trouble reporting
number that is readily accessible and available twenty-four (24)
hours per day/seven (7) days a week. The Parties current trouble
reporting numbers are as follows:

Sprint: (888) 859-1400
NMC-NOCCManagers@sprint.com
NMC-NOCCSupervisors@sprint.com

Northeast: 920-822-3697
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15. Compensation
15.1. Interconnection Facilities

15.1.1. Compensation for Interconnection Facilities is separate and distinct
from any transport and termination per minute of use charges or an
otherwise agreed upon Bill and Keep arrangement. To the extent
that one Party provides a two-way Interconnection Facility,
regardless of who the underlying carrier is, it may charge the other
Party for its proportionate share of the recurring charges for
Interconnection Facilities based on the other Party’s percentage of
the total sent Traffic.

15.1.2. Each Party shall be financially responsible for the proportion of the
Interconnection Facility used to transmit its originating Traffic.

15.1.3.If Sprint leases the two-way Interconnection Facility from
Northeast, then Northeast and Sprint will equally share the cost of
such facility.

15.1.4. Interconnection Facilities may be leased from Northeast for
interconnection purposes at Northeast’s appropriate federal or state
tariff rates.

15.2. Notwithstanding any other provision of this Agreement or Northeast’s
tariff, if Sprint elects to order Interconnection Facilities from Northeast’s
access tariff or purchases the Interconnection Facility from Northeast
under this Agreement the terms in this Section 15.1 will apply.

15.3. Compensation for Telecommunications Traffic

15.3.1. Execution of this Agreement does not waive or prejudice any
position either Party has taken previously or may take in the future
in any regulatory or other public forum addressing compensation
arrangements for ISP Bound Traffic or IP-Enabled Voice Traffic
prescribed in this Agreement.

15.3.2. “Local Traffic,” for purposes of reciprocal compensation, is
Telecommunications Traffic, ISP Bound Traffic and IP-Enabled
Voice Traffic originated by an End User of one Party in an
exchange and terminated to an End User of the other Party located
within the same Northeast local exchange service area or an EAS
or ECC exchange as defined by Northeast’s applicable local
exchange services tariff and exchange maps filed with and
approved by the Wisconsin Public Service Commission.
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15.3.3. “ISP-Bound Traffic” means traffic that originates from a Party’s
End User Customer that is directed, either directly or indirectly, to
an information service provider or Internet Service Provider (ISP),
and does not include IP-Enabled Voice Traffic.

15.3.4. "IP-Enabled Voice Traffic" means any I[P-enabled, real-time,
multidirectional voice call, including, but not limited to, service
that mimics traditional telephony. IP-Enabled Voice Traffic
includes:

15.3.4.1. Voice traffic originating on Internet Protocol
Connection (IPC), and which terminates on the Public
Switched Telephone Network (PSTN); and

15.3.4.2. Voice traffic originated on the PSTN, and which
terminates on IPC, and

15.3.4.3. Voice traffic originating on the PSTN, which is
transported through an IPC, and which ultimately,
terminates on the PSTN.

15.3.5. Reciprocal compensation applies for transport and termination of
Local Traffic as defined in Sec 15.3.2. When an End User of a
Party originates a call which terminates to an End User physically
located in the same Northeast local calling area and served by the
other Party’s switch, the originating Party shall compensate the
terminating Party for the transport and termination of Local Traffic
in accordance with Attachment I to this Agreement. For purposes
of this Agreement, the jurisdiction of a call is determined by its
originating and terminating (end-to-end) points.

15.3.6. If SPRINT secures NPA/NXXs in specific Northeast rate centers
and assigns numbers those NPA/NXXs to SPRINT End-Users
physically located outside of the rate center to which the
NPA/NXX is assigned, Northeast traffic originating from within
the rate center where the NPA/NXX is assigned and terminating to
such End-Users at a location outside the Northeast originating rate
center, except for where Northeast has non-optional EAS, shall not
be deemed Local Traffic, and therefore, no compensation shall be
due from Northeast to Sprint. Further, Sprint agrees to identify
such traffic to Northeast and to compensate Northeast for
originating and transporting such traffic to Sprint at Northeast’s
tariffed switched access rates. Northeast shall make appropriate
billing adjustments where SPRINT provides sufficient information
for Northeast to determine the actual jurisdiction of the traffic.
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15.3.7. Subject to Sections 5 and 12 of this Agreement, where the Parties
exchange traffic via a third party tandem, a Party may utilize
records provided by the tandem operator to invoice for traffic
terminating on its network and the Parties agree to accept such
billing records from the tandem operator as representative of the
traffic exchanged between the Parties. If either Party determines
such records are inaccurate or incomplete and the Party is able to
identify the traffic by measuring that traffic using SS7 traffic
information, it may do so and bill based upon the SS7 traffic
information. If it is not practicable to measure all such traffic, the
Party may allocate and bill such unidentified or insufficiently
identified traffic using a sampling of the SS7 records.

16. Dialing Parity

16.1. Neither Party shall require its End User to dial more digits to call the
other Party’s End User than would be required to call any other End
User within a given Rate Center.

16.2. Sprint will obtain and provide NPA/NXX codes that are rate centered in
Northeast’s exchanges where Sprint provides service.

17. Office Code Translations

17.1. It shall be the responsibility of each Party to program and update its own
switches and network systems in accordance with the Local Exchange
Routing Guide ("LERG") in order to recognize and route Traffic to the
other Party's assigned NXX codes at all times.

17.2.  When more than one carrier is involved in completing the call, the N-1
carrier has the responsibility to determine if an N-1 query is required, to
launch the N-1 query, and to route the call to the appropriate switch or
network in which the telephone number resides.

17.3. If a Party does not fulfill its N-1carrier responsibility, the other Party
shall perform queries on calls to telephone numbers with portable NXXs
received from the N-1 carrier and route the call to the appropriate switch
or network in which the telephone number resides. The N-1 carrier shall
be responsible for payment of charges to the other Party for any queries,
routing, and transport functions made on its behalf, including any
reciprocal compensation assessed by the terminating carrier or transit
charges assessed by a tandem provider.
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18.  Local Number Portability

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

Local Number Portability (LNP) provides an End User the ability to
retain its existing telephone number when changing from one
telecommunications carrier to another.

The Parties recognize that some of the Traffic to be exchanged under
this Agreement may be destined for telephone numbers that have been
ported. The Parties shall provide LNP query, routing, and transport
services in accordance with rules and regulations as prescribed by the
FCC and the guidelines set forth by the North American Numbering
Council (“NANC”). The applicable charges for LNP query, routing, and
transport services shall be billed in accordance with each Party's
applicable tariff or contract.

The Parties will mutually provide LNP services. LNP applies when an
End User with an active account wishes to change carriers while
retaining the telephone number or numbers associated with the account.
LNP is also used with the provisioning of number pooling which the
Parties will mutually provide in accordance with rules and regulations as
prescribed by the appropriate regulatory bodies and using the industry
guidelines set forth for number pooling.

Both Parties will cooperate to perform testing as specified in industry
guidelines to ensure interoperability between networks and systems.
Each Party shall inform the other Party of any system updates that may
affect the other Party’s network and each Party shall, at the other Party’s
request, perform tests to validate the operation of the network.

The Parties agree that Traffic will be routed via a Location Routing
Number (“LRN”) assigned in accordance with industry guidelines.

Each party is responsible for the compliance with the Act, all FCC and
Commission rules, and industry practices and cooperation of its retail
provider using the Party's wholesale services in Local Number Porting.

19. Coordination of Transfer of Service

19.1.

When an End User transfers service from one Party to the other Party or
to a retail provider using the wholesale services of a Party, the Parties
will coordinate the timing for disconnection from one Party and
connection with the other Party so that transferring End Users are not
without service for any extended period of time. Other coordinated
activities associated with transfer of service will be coordinated between
the Parties to ensure quality services to the public.
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19.2.

19.3.

19.4.

19.5.

The Parties will establish mutually acceptable, reasonable, and efficient
transfer of service procedures that utilize the industry standard LSR
format for the exchange of necessary information for coordination of
service transfers between the Parties. Neither Party will charge the
requesting Party for processing LSRs or providing the associated
Customer Service Records (CSRs).

Each Party is responsible for following FCC rules for obtaining
authorization from each End User initiating transfer of service from one
Party to the other Party.

Each Party will accept transfer of service requests from the other Party
for one End User that includes multiple requests for transfers where the
End User will retain one or more telephone numbers.

Each party is responsible for the compliance with the Act, all FCC and
Commission rules, and industry practices and cooperation of its retail
providers using the party's wholesale services in transferring of service.

20.  Directory Listings and Distribution Services

20.1.

20.2.

20.3.

Sprint may provide to Northeast or Northeast’s directory publisher, as
specified by Northeast, the subscriber list information (inciuding
additions, changes and deletions) for its End Users located within
Northeast’s operating areas. It is the responsibility of Sprint to submit
directory listings in the prescribed manner to Northeast or Northeast’s
directory publisher prior to the directory listing publication cut-off date,
which will be provided by Northeast or Northeast’s directory publisher
to Sprint.

Northeast will include Sprint's End Users primary listings (residence and
business) in its White Pages Directory, and if applicable, in its Yellow
Pages Directory under the appropriate heading classification as
determined by directory publisher as well as in any electronic directories
in which Northeast’s own Customers are ordinarily included. Listings of
Sprint's End Users will be interfiled with listings of Northeast’s
customers and the customers of other LECs, in the local section of
Northeast's directories.

Sprint may identify End Users that have elected not to have their number
published. To the extent Sprint elects to have its End User’s listing
deleted from the directory database, Sprint may remove such listing
from the Northeast’s database via the industry standard process. No
charges will apply for End Users deleted or identified as “Non-
Published” or “Non-Listed”.
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20.4.

20.5.

20.6.

20.7.

Northeast will provide Sprint's End Users a primary listing in its
telephone directories at no charge. Sprint will pay Northeast’s tariffed
charges for additional directory listings for the same End User. Sprint
will also pay tariffed charges for cross referenced listings and foreign
listings. A nonrecurring service order charge will apply for the
administration of the above mentioned additional services. No other
charges will apply.

Northeast will distribute its telephone directories to Sprint’s End Users
in the same manner it distributes telephone directories to its own End
Users.

If Northeast uses a third party to publish and provide directories,
Northeast will provide the contact information for the directory provider.
Northeast will cooperate with Sprint and the directory provider to ensure
that Sprint’s End-User’s listings are included in the directory consistent
with Northeast’s End-User’s listings and that directories are distributed
to Sprint’s End Users in the same manner that directories are distributed
to Northeast’s End Users.

Sprint authorizes Northeast to include and use the subscriber listing
information provided to Northeast in the Northeast directory for the
following purposes: (a) the exchange of extended area service listings
Northeast provides for other directory publications; (b). use Sprint’s
subscriber listing information in Northeast’s future directory; and (c) the
exchange of Sprint’s subscriber listing information with other similar
telephone companies for their directory publications. Northeast will
afford Sprint’s directory listing information the same level of
confidentiality that Northeast affords its own directory listing
information.

21. 911 Requirements / Master Street Address Guide (MSAG)

21.1.

21.2.

21.3.

Northeast does not maintain MSAG and will not interfere with Sprint’s
ability to obtain MSAG information.

Each Party is solely responsible for the updating of 911/E911 databases
for its End Users and the receipt and transmission of 911/E911 Traffic
originated by it. The Parties acknowledge and affirm that calls to
911/E911 shall not ordinarily be routed over the interconnection trunk
group(s) identified in and required under this Agreement.

Neither Party shall be liable to the other Party, its End User or any other
person for any loss alleged to arise out of the provision of access to 911
services or any errors, interruptions, defects, failures or malfunctions of
911 service.
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22. Multiple Counterparts

22.1. This Agreement may be executed in counterparts and each of which
shall be an original and all of which shall constitute one and the same
instrument and such counterparts shall together constitute one and the
same instrument.

23. Entire Agreement

23.1. This Agreement, including all attachments and subordinate documents
attached hereto or referenced herein, all of which are incorporated by
reference, constitute the entire matter, and supersede all prior oral or
written ~ agreements, representations,  statements, negotiations,
understandings, proposals, and undertakings with respect to the subject
matter.

IN WITNESS WHEREOF, the Parties agree that the effective date of this Agreement is
the date first written above, and each Party warrants that it has caused this Agreement to
be signed and delivered by its duly authorized representative.

By: Sprint Communications Company L.P. By: Northeast Telephone Company, LLC
- ) 2 / }
/- /./«r.LJ Mé)" o / /%
Signature 4 Siéia:ure//
m;c,\\n\e.] W LD'f\C\n 09 oo ‘:_ /—*Ie_fmf;’c_»l
Typed or Printed Name < Typeé or Printed Name
'D;(‘ac;f:ar, /-)lccej;j P/a/z/l.‘nn U’.L“ '-F.”ti;ci@,}:
Title / Title
'/30/2-0 09 [/z'7/§paf§
Date Date
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Attachment I

PRICING SCHEDULE
SERVICE CHARGE

RECIPROCAL COMPENSATION:

TANDEM INTERCONNECTION Bill and Keep

END OFFICE TERMINATION Bill and Keep
DIRECTORY LISTINGS

INITIAL LISTING $0.00

SUBSEQUENT SERVICE ORDER $4.00 Nonrecurring

ADDITIONAL LISTING $2.00 Monthly Recurring

CROSS REFERENCED $2.00 Monthly Recurring

FOREIGN LISTING $2.00 Monthly Recurring
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