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4.3.2

433

434

4.3.5

After receiving Intrado’s order, ILEC will provide, and Intrado agrees to pay
for, transport facilities required for 911 trunk termination. Except as provided
in Section 8.1, transport facilities shall be governed by the applicable ILEC
Access Services tariff. If diversely routed facilities are requested, the diverse
routes may require transport to be provisioned by ILEC and other third
parties. ILEC will provide such diversity where technically feasible, at
standard tariff rates for diverse routing. Intrado is responsible for sizing the
trunks from the Intrado MSC (Mobile Switching Center) to the ILEC SR.

ILEC and Intrado will cooperate to test all trunks and facilities between
RSA#7 Partner’s network and the ILEC SR(s) at a mutually agreed upon
schedule.

Intrado is responsible for testing and isolating troubles to the ILEC SR or
transport prior to reporting a trouble to ILEC. If Intrado reports a trouble on
the 911 service to ILEC and no trouble actually exists on the ILEC portion of
the service, ILEC shall charge RSA#7 Partners for any dispatching and testing
(both inside and outside the Central Office (CO)) required by ILEC in order to
confirm the working status.

Once a problem in the 911 network is reported, the ILEC will take actions to
repair any troubles that actually exist expeditiously.

WIRELESS CARRIER RESPONSIBILITIES

5.1

52

Call Routing

5.1.1

Where ILEC is the 911 System Service Provider, Intrado will route 911 calls
from Intrado’s MSC to the ILEC SR office of the 911 system.

Depending upon the network service configuration, Intrado will forward the
ESRD and the MDN of the party calling 911 or the ESRK associated with the
specific cell site and sector to the ILEC 911 SR.

Facilities and Trunking

5.2.1

522

523

Where specified by the E911 Authority, Intrado shall provide or order from
ILEC, transport and trunk termination to each ILEC 911 SR that serves the
areas in which Intrado is licensed to and will provide CMRS service.

Intrado shall maintain facility transport capacity sufficient to route 911 traffic
over trunks dedicated for 911 interconnection between the Intrado MSC and
the ILEC SR

Intrado is responsible for determining the proper quantity of trunks and
transport facilities from the Intrado MSC to interconnect with the ILEC 911
SR.




52.4

525

5.2.6

527

52.8

529

5.2.10

5.2.11

Intrado acknowledges that its end users in a single local calling scope may be
served by different SRs and Intrado shall be responsible for providing
facilities to route 911 calls from its end users to the proper E911 SR.

Intrado shall provide one-way outgoing trunk(s) dedicated for originating 911
Emergency Service calls from the Intrado MSC to each ILEC 911 Selective
Router, where applicable. Where SS7 connectivity is available and required
by the applicable PSAP, the Parties agree to implement CCS/SS7 trunks rather
than CAMA (MF) trunks.

Intrado is responsible for appropriate diverse facilities if required by
applicable Commission rules and regulations or if required by other
governmental, municipal, or regulatory authority with jurisdiction over 911
Services.

Intrado shall engineer its 911 trunks to maintain a minimum P.01 grade of
service as specified by NENA standards.

In order to implement Phase II E911 Service, Intrado is responsible for
ordering a 56K or 64K frame relay or fractional T-1 circuit (“Data Circuit™)
from the Intrado MSC to the appropriate ILEC ALI server where ILEC is the
designated ALI Database Provider. Such Data Circuit may be ordered from
ILEC affiliate or vendor of Intrado’s choice.

Intrado shall monitor its 911 circuits for the purpose of determining
originating network traffic volumes. If Intrado’s traffic study indicates that
additional circuits are needed to meet the current level of 911 call volumes,
Intrado shall request additional circuits from ILEC.

Intrado will cooperate with ILEC to promptly test all 911 trunks and facilities
between Intrado’s network and the ILEC 911 Selective Router(s) to assure
proper functioning of 911 service. Intrado agrees that it will not pass live 911
traffic until both Parties complete successful testing.

Intrado is responsible for the isolation, coordination and restoration of all 911
network maintenance problems to Intrado’s facility Meet Point. Intrado is
responsible for advising ILEC of the circuit identification and the fact that the
circuit is a 911 circuit when notifying ILEC of a failure or outage. The Parties
agree to work cooperatively and expeditiously to resolve any 911 outage.
ILEC will refer network trouble to Intrado if no defect is found in ILEC’s 911
network. The Parties agree that 911 network problem resolution will be
managed expeditiously at all times.




.

5.3 Database

53.1 Intrado is responsible for making arrangements or for making arrangements
with any third party provider to maintain the Intrado wireless location
information in the 911 database:

53.1.1 Intrado shall ether store or arrange with their third party provider
to store proper ALI records in the electronic data processing database for
the E911 DBMS for all traffic being delivered to ILEC network.

53.1.2 Intrado is responsible for coordinating their input E911 DBMS for
the initial loading and updating of Intrado ALI records.

53.13 ILEC’s ALI database shall accept electronically transmitted files
that are based upon NENA standards.

5.3.2 Where ILEC manages the 911 and E911 Databases, and Intrado deploys an
NCAS solution:

5.3.2.1 Intrado’s designated third party provider shall perform the above
database functions.

5.3.3 ILEC will provide a copy of the static Master Street Address Guide (MSAG)
received from the appropriate E911 Authority, to be utilized for the
development of Shell Records.

53.4 Where ILEC is the 911 SR Provider, and Intrado deploys a CAS or Hybrid
CAS Solution utilizing ILEC 911 DBMS:

53.4.1 Intrado or its representatives shall be responsible for providing
Intrado’s ALI Records to third parties, for inclusion in any third party
DBMS on a timely basis, once E911 trunking has been established and
tested between Intrado’s MSC and all appropriate SRs.

5342 Intrado or its agent shall provide initial and ongoing updates of
Intrado’s ALI Records that are in electronic format based upon
established NENA standards.

5.3.43 Intrado shall adopt use of a NENA Company ID on all Intrado ALI
Records in accordance with NENA standards. The NENA Company 1D
is used to identify the carrier of record in facility configurations.

5.3.44 Intrado is responsible for providing updates to third party 911
DBMS; in addition, Intrado is responsible for correcting any errors that
may occur during the entry of their data as reflected on the status and
€rTor report.
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535

5.4 Other

5.4.1

542

5.4.3.

5.4.4.

Where ILEC is the 911 SR Provider, and Intrado deploys an NCAS solution:

5.3.5.1 Intrado’s designated third party provider shall perform the above
database functions.

53.5.2 Intrado’s designated third party shall be responsible for ensuring
Intrado’s Shell Records for ALI are submitted to third party, for inclusion
in third party’s 911 DBMS, on a timely basis, once E911 trunking has
been established and tested between Intrado’s MSC and all appropriate
SRs.

5.3.53 Intrado’s third party provider shall provide initial and ongoing
updates of Intrado’s Shell Records for ALI that are in electronic format
based upon established NENA standards.

Neither Intrado, nor Wood County Telephone is responsible for collecting
from its end users and remitting to the appropriate municipality or other
governmental entity any applicable 911 surcharges assessed on wireless service
providers and/or end users by any municipality or other governmental entity
within whose boundaries Intrado provides CMRS.

Intrado will provide all coordination between all entities involved in providing
E911 services in this areas to ensure that all entities agree as to the method of
operations that will be employed. In the event that there is a valid E911 Phase
I PSAP request, Intrado shall notify ILEC Industry Markets 911 Account
Manager at least five (5) months prior to Intrado’s proposed Phase II
implementation state.

Intrado will ensure that proper testing takes place prior to placing

Intrado’s customers” 911 traffic onto Intrado’s circuit to Wood County

Telephone.

Intrado will secure final approval from appropriate E911 governmental

authorities prior to turning up live service for Intrado’s customers

services.

RESPONSIBILITIES OF BOTH PARTIES

6.1 Jointly coordinate the provisioning of transport capacity sufficient to route originating
911 calls from the Intrado’s MSC to the designated ILEC 911 Selective Router(s).

METHODS AND PRACTICES

7.1 With respect to all matters covered by this Appendix, each Party will comply with

that portion of the following to the extent that they apply to that Party’s provision of

11




E911 Service: (i) all FCC and applicable Commission rules and regulations, (ii) any
requirements imposed by any governmental authority other than the Commission,
(iii) the terms and conditions of ILEC’s applicable Commission-ordered tariff(s) and
(iv) the principles expressed in the recommended standards published by NENA.

8§ CONTINGENCY

8.1 The terms and conditions of this Appendix represent a negotiated plan for providing
interconnection to an ILEC 911 Selective Router for the purpose of Call Routing of
911 calls completion to a Public Safety Answering Point (PSAP) as required by
Section 251 of the Act.

9  BASIS OF COMPENSATION

9.1 Wireless carrier shall compensate Wood County Telephone Company for the
elements described in the pricing Exhibit at the rates set forth in the Pricing Exhibit.
In the event Wood County Telephone files a new or revised tariff after the Effective
Date (“New Tariff) containing rates for one or more of the elements described in the
Pricing Exhibit that vary from rates contained in a prior approved tariff or the rates
specified in the Pricing Exhibit, or if such New Tariff contains additional or different
elements, when the rates or elements in the New Tariff become effective, such rates
or elements shall apply to the corresponding elements on a going forward basis from
the date the rates in the New Tariff become effective.

9.2 Charges for E911 Service shall begin once the trunks and facilities are installed and
successfully tested between Intrado’s network and ILEC.

10 MUTUALITY

10.1 Intrado agrees that to the extent it offers the type of services covered by this
Appendix to any company, that should ILEC request such services, Intrado will
provide such services to ILEC under terms and conditions comparable to the terms
and conditions contained in this Appendix.

11 APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

12.1  Every interconnection, service and network element provided hereunder, shall be
subject to all rates, terms and conditions contained in this Appendix which are
legitimately related to such interconnection, service or network element.
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PRICING EXHIBIT

WOOD COUNTY TELEPHONE COMPANY CELLULAR/PCS E9-1-1

Wood County Telephone Company Wisconsin

Trunk Charge per Trunk:
Monthly $ 26.29
Non-Recurring $ 737.59

Facility rates can be found in the Wisconsin State Access Tariff for Wood County
Telephone Company.
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